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Engineering Resource Center (ERC) Login
and User Registration Tip Sheet

To use certain features in IHS products, such as watch

lists or retail purchases in IHS Standards Expert, you
must first create a user profile. This allows the system to
recognize and register you when you login and keep
track of information, such as lists and purchases. To
store your profile information, you must have cookies
enabled on your system. Ask your company’s System
Admini-strator if you are not sure whether you have
cookies enabled or not.

Logging into the ERC
1. Go to http:\\www.ihs.com and click on IHS Login.
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2. On the Login Menu, select Login - IHS Engineering
Division - ERC.
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e IHS Engineering Division - ERC
Use this login to access products from the Engineering Divsion including: Specs & Standards,
U e HAYSTACK®, CAPS Expert™, Catalogipress®, Fasteners eCatalog, AV-DATA®, and mare
Automotive Login - IHS Engineering Division - ERC
Construction

Electronics IHS Engi -Te Indexes
Use this lagin to access CIS, CPL, LACORS, Network Rail, OHSIS, and other products from IHS
Enerdy Technical Indexes in the UK.

\ Lagin- IHS Engineering Division - Technical Indexes

\wks IHS Enerqy Division - Worldwide

3. On the Account Login page, enter your company
issued Login name and Password. This is the Login
name and Password your company was given when
an IHS subscription product was first purchased by
your company.

Home | Subscriber Login | How To Subscribe | Standsrds Sln\
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Account Login

Use this login to access praducts from the Engineering Division including: Specs & Standards,
HATSTACK®, CAPS Expert™, Catalogxpress®, Fasteners eCatalog, AV-DATA®, and mare,

Login name:

Password:

Reset
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Logging into the ERC (continued)

If you have not registered as a unique user, you are
prompted to create a User Profile on the Registration
page. You only have to enter this information once.
Registering your User Profile creates a cookie (information
put on your hard disk that records your preferences so that it
can remember them the next time you use one of your IHS
subscription products).

4. Enter your first name, last name, location, and e-mail
address, and then enter a unique Username and
Password, and click Submit.

Important Note: \When you log into the Engineering
Resource Center (ERC) to use one of your IHS
subscription products, you will always use your Account
Login name and password, not this unique username and
password.

/ Horne | Subseriber Loain | How To Gubseribe | Standards Store
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Registration

welcome to IHS! Please take a moment to complete this one-time user registration. Please create
a unique, personal username and password that is different than the company login that you have

been supplied. The username you create will only be used to protect your profile information. You
will continue to use your company login or portal to access these services.

This information is considered confidential. Your email is needed in order to replace forgatten

passwords. For details, please review the THS Privacy Policy
{ 2 already registered? Lo in

Create your User Profile:

First Name:

[
—
—

Click to use Email a5 Usemame

Last Name:

Email Address:

Username:

Password: 1
Re-Enter Password: . ]

Reset

Privscy | Leasl | Terms snd Conditions

P

If your cookies are deleted or you login from a different
machine, you are prompted by this Registration page
again but you DO NOT have to re-enter your profile
information. Simply click on the >>Already registered?
Log in ... button and enter your unique user name and
password. Once you do this, the information from your
cookie is reset.

Please NOTE, IHS does not sell or rent online user
information to other companies and you will not
receive unwanted spam as a result of completing this
registration form.

When you click on the >>Already registered? Log in ...
button, enter the unique user name and password you
created on the Registration page, and then click Submit.

~
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elcome, Guest Account: IHS Employees
= Forgot your username or password? Account 1D 1111111001
- Mot Registered? Session; ik

“Yaur User Login information is nesded hecause we have not heen abls to detect who you are.
Please enter your username and password. Thank you for your patience.

Password:

et

Username:
e

Privacy | Leqsl | Terms snd Conditions

If you have forgotten your password, click on the Forgot
your username and password? link and you will be
prompted for your e-mail address.

N

/ Forgotten Your User Login Information?

Enter the e-mail address you used to sign up with and we'll send you your username and
password, For security reasons, we will only send your username to the email address you
currently have on file in vour account profile,

Email:

Enter your valid e-mail address and click the Remind Me
button. Your password will then be sent to you at the
e-mail address you entered.

If you click on the >>Already registered? Log in ... and
are prompted to enter a unique username and password
but you have not registered yet, click the Not Registered
link and you will be prompted to create a user profile on
the Registration page.
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Logging into the ERC (continued)

5. Once you have successfully logged into the ERC,
select an IHS product, such as IHS Standards Expert,
from the Main Menu. Products to which you do not
subscribe are listed in the right-hand column. If you
are interested in more information on these products,
visit us at www.ihs.com or contact your IHS Sales
Representative.

The Source for Critical Information and Insight™

Main Menu
welcome, Sunny  [User ID: 66761] Account: Test SubAccount for Dej
+Login as a different user Account
> Update your profile Account [0 9999993001
-+ Subscriber Logout Session: 318254601
Your IP: 172.29.2.142
Select a product from your current subscription: other aApplications and Products
»Specs & Standards You may increase your productivity
with help from the IHS
products/services suite, including:
The IHS Web site, the database services, and * CyberRegs TM
ather information provided through this Web site * SAE Digital Library
are made availsble to users subject to the * SAE TechKnawledge Centers
Subscriber's cornpliance without modification of * TechConnect Client Download
the IHS Internet Terms and Conditions and * Bartsilinivanee
notices contsined herein. By accessing or using * FUMA
this site or the IHS database services, the * BOM Optimizer
Subscriber agrees to be bound by the IHS * COMET
Internst Terms and Conditions and notices. * Companent Look UP
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6. Once you are finished using one of your IHS
subscription products, you can click on the Main Menu
link and return to the ERC Menu and select another
product to which you subscribe. In the examples below,
we clicked on the Standards Expert, clicked on the Main
Menu link to return to the ERC Menu, and then clicked
on Fasteners eCatalogs.
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IHS Standards Expert

Welcome Back, Sunny Beetem!
Document Number or Organization:

o You Have:

Keyword(s) or Text

,V()— . 1 Favorite Document
T o Saved Searches

¥ Titles ¥ abstracts [~ All Document Text 21 Watch Lists
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Filter by: what's This?
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Welcome to IHS Fasteners eCatalog!

Designed with the enginesring workfiow in mind, the IHS Fasteners Ecata\u?
standard fasteners/hardware. With over 700,000 parts from ALAMNAS and Wi
Ehat set! £ toke Rloure, Hay5, Or aven wesks canmow be cumu\gted e

Key Features
Some 0f the 1HS Fasteners Catalog features you'l enjoy are

5o signed tG ey DU Tdentify, Spe Ty ahil soufes akrsracy
ndards, you can find what yourneed quickly and easily

Intelligent Part Searching that can be initiated by whole or partial part number, and refined by normalized attributes, Multi-selection and rang
FOFStabUteS 5 5 Greattme saver, EUTtIG Sh1OUOh thowsards of possIBItiss to HUICKly St to & SIngle e that MEets enaneerng specca

Srmr/a! Part Searching on form-fit-function attribute values offers dynamic navigation of resilts to find viable alternatives across standards. Ri
rts s be viewed side-by-side with highlighted differences for quick, visualreference

eep ntearanion Conalyities or “rnhegded Gatewars with e opecs & Stardards, IS Mavstack Gold ang 1S CatalogXpresei bring 3 weakth
S single point in o ginesTing decaion making process. ACcess onginal speciication documents, U.5. Government.
s

Advanced Technology enables impraved dynamic naviaation into and within part information, providing users the ability to interact freely with
‘data withalt the frustration of ending in 3 2erd results set.

We'd like to hear from youl Send us vour comments, experiences, insiahts .. any fesdback is areatly appreciated. Submit Fesdback

Customer Support

Onsite customer support and training is available using
state of the art learning methodologies, educational
approaches and tools that focus on improving project
implementation.

The Customer Support Management team and a worldwide
dealer network provide regional language based training
and support.

The IHS Engineering Support team is available to help you
resolve questions promptly and effectively.

To contact the IHS Engineering Support Center:

Call: 800-447-3352 (USA/Canada)

or +1-303-397-2295 (Worldwide)

Fax: 303-397-2599

TDD: 303-754-4032

Or you can contact them by going to
http://engineers.ihs.com/about/support/support-email-
requestform.htm and then filling out and submitting a form
with your request for information. Depending upon your type
of request, a Customer Support Service Representative will
either respond via email or phone.
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For More Information on IHS:
Worldwide +1 303 397 2896 (USA/Canada)
u.s. 800 716 3447
Web www.ihs.com
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